«YTBEPXKIAIO»
I'enepaJibHBIH qUpeKTOp
AO «M3IK»

PACYUET ®AKTUYECKHX
IMOKA3ATEJIEA HAJTEKHOCTHU U KAYECTBA
OKA3BIBAEMBIX YCJIVT 3A 2022 I'OJQ
AO «MIK»

Apocnasan, 2023



PacuyeTt ypoBHS HaAEXHOCTU U Ka4eCTBa NOCTaBNSIEMbIX TOBapOB U OKa3blBa€MbIX yCnyr

Cy6bekT PO Slpocnasckasi 0bnacTb

Otuer NpeaoCTaBNseTCa B paMKax NepBoOro

[OITOCPOYHOro Nnepuoaa perympoBaHus HEL
lMepBbIit rof, AONFOCPOYHOro Nepuosa 2021
perynupoBaHus
Tun gaHHbIX dakT
OTYeTHbIN hakTUYeckuit nepmoa 2022
Bepcus Bepcusa opraHusauuu

Mpu3Hak dunmana Het

OpraHu3auus AO "M3K"

WMHH 7604217739

Knn 760201001

Azpec opraHusaLmm

150040, r. Sipocnaenb, Np-T OKTA6pS, 4. 75, KOPRyC

RUVECRA Apec yuebHbIi, od. 101

MoyToBbIN agpec 150000 r. dpocnaenb, a/s N26
PykosoguTtenb
Qamunug, UMsi, OTHECTBO Kuncenes Buktop Bnagummpoeuy
JomkHocTb leHepanbHbIN AUpeKTop
(kon) Homep TenedoHa 8(4852) 26-90-00

[naBHbIi ByxranTep
damMunusi, uMs, OTYECTBO OcMuHMHa TaTbsHa BnagnmmnposHa

(koa) Homep TenedoHa (4852) 26-90-00

JO/mKHOCTHOE NULIO, OTBETCTBEHHOE 3a COCTaB/IEHNE

opmMbl
damMunus, uMs, OTHECTBO bopucoe Unbsi Onerosuy
JOmKHOCTb Hay-k otaena UT
(kon) Homep TenedoHa (4852) 26-90-00

e-mail i.borisov@aomec.ru



Ornaenexue wabnoHa (CNNCOK INCTOB)

TUTYNbHBII

Cnncok nncToB

¢.1.1 nHd npekp nogaym an. aH.
.2.1 UHgHD (UR)

¢.2.2 UnaMcnon (Uc)
¢.2.3 UHgPesynbT (Pc)
¢.1.3 Cp.npoaonx.

¢.8.1 XypHan yyeta

¢.8.1.1 BegoMocTb

¢.8.3 UnaukaTus

.3 MokasTexnpucoeg (MTnp)
®opma 4.1 pacu. |
<DoprMa 4.2 pacu.

¢.1.9 XapakTepuctuka

$9.199.2



®opwma 1.1 - Kypran ydera Tekymed HH(OpMAIMH O NpeKpalIEHUH IEpenadn
SNIEKTPUYECKON 3HEPIUH IUIA IOTPEOHUTENeH YCIIyT IeKTPOCETEBOM opranu3auy 3a 2022

rof
N | O6ocnosrBaromue | Ilponomkurensaocts | KonuuecTBo TOYeK MpHcoenuHEeH s
n/m IaHHBIE IS IpeKpaIlesys, 9ac. |IOoTpeOuTeNel yCayr K dIeKTPHIECKOM
pacyera <*> CeTH, IIT.

1 2 3 4

1 1 0 200

2 2 0 200

3 3 0 200

4 4 0 253

5 5 0 253

6 6 0 253

7 7 0 253

8 8 0 258

9 9 0 258

10 10 0 258

11 11 0 258

12 12 0 258

I'enepanbHbiil nupexTop AO «MOK» ':"/:;“% ] B.B. Kucenes




®opma 2.1 - Pacyer 3Ha4eHns mHaAuKaTOpa HHpopmaTusHocTn AO «MIK»

[lapametp
(xputepuit), xapaKTepU3 YOIt
UHIUKATOP

3HayeHue

bakTu-
YecKoe

IIJIaHO-

BOE
1D

d/IIx
100, %

3aBUCUMOC
Th

OLIeHOYHBIH

oait

1

()
2

3

1. DBO3MOXHOCTH  JMYHOIO
Ipruema 3asBUTENEH 151
notpeburenei yCIyT
YIIOJTHOMOYEHHBIMU
JIOJDKHOCTHBIMU
TEPPUTOPUATBEHOMN
OpraHU3alNN

JIALIAMHA
CeTeBOU

B TOM YHCJE, II0 KPDUTCPHUIM.

1.1. KonuyecTBO CTPYKTYPHBIX
noIpasfeNeHuii mo pabore ¢
3asBUTEIIIMH U MOTPEOUTENSIMU
yCIyT B IIPOLICHTHOM
OTHOIIEHUH K obrmemy
KOJIMYECTBY CTPYKTYPHBIX
IoJipasieIeHU

100

100

100

npsiMast

1.2. KomnugecTBo
YTBEPXKICHHBIX
TEPPUTOPHUATBHOMN ceTeBou
opraHuzanuen B
YCTaHOBJIEHHOM MOpSIAKE
OpPraHU3alUOHHO-
pacrnopsiauTeNbHBIX
IOKyYMEHTOB  II0  BOIpOcam
paboThl ¢  3asABUTENSIMH W
NOTPEOUTENIMU YCIYT - BCErO,

IIIT.

100

npsiMast

B TOM YHCIIC:

a) permaMeHThl OKa3aHHs YCIyT
M paccMOTpeHus oOpalleHui
3ajgBUTENIE W moTpeburteneit
YCIIyT, IIT.

100

06) Hamuyhe TOJOXKEHUA O
NEeSATeNIBHOCTH  CTPYKTYPHOIO
nojpasieneHuss mo paboTe ¢
3aBUTENISIMU U MOTPEOUTENSIMHU
ycnyr (Hanauue - 1, OTCyTCTBUE
- 0), 1.

100




B) JOJDKHOCTHBIE MHCTPYKLMHU
COTPYIHHUKOB, 00CITYKUBAOLIUX
3asBUTENel U TMOTpedurtesnen
yCILyT, LIT.

100

I) yTBEPKIOCHHbIE
TEPPUTOPUAILHON CEeTeBOH
oprasusanuen B
YCTaHOBJICHHOM NIOpsiIKe
(GbOpMBI OTYETHOCTH O pabore ¢
3asIBUTEIISIMU 7§
HOTPEOUTENSIMU YCIYT, IIT.

100

2. Hamuyue tenedoHHON CBs3U
st obpareHuil motpedureneit
yCIyr K  YIOJIHOMOYEHHBIM
TOJDKHOCTHBIM JIuuaM
TEPPUTOPUAILHOU CEeTeBOU
Opra’u3anuu

B TOM YHCJIC I10 KPUTCPUAM:

2] Hanuune €qUHOI0
Tele(OHHOrO  HOMepa  IJid
npueMa oOpaleHuit
noTpebuTenel yciyr (Haaugue
- 1, orcyrctBue - 0)

100

npsaMasi

2.2. Hannaue
HHGOPMAITOHHO-CIIPABOYHON

CHUCTEMBI JJII aBTOMaTH3aLUU
00paboTKu oOpareHui
notpebuTenei YCIIYT,
NOCTYIUBIIUX IO TenedoHy
(Haymumue - 1, OTCyTCTBHE -

0)

100

npsMas

2.3. Hanugue CHUCTEMBI
aBTOMH(GOPMUPOBAHUS
noTpeduTenei yCIIyT 1o
TenedoHy, NpeaHa3HAYEHHOU
IUISL TOBEIEHUS NO HUX TUIIOBOU
uHbpopMaumu (Hamumuue - 1,
orcyTcTBHE - 0)

100

npsimMasi

3. Hanmuume B cetu MHTepHeT
caura TEPPUTOPUAIILHOU
CeTeBOU OpraHu3anuu €
BO3MO>XHOCTBIO obmena
uHopmanuen Cc
NoTpeOUTEIIMU yCIIyT
IIOCPEICTBOM 3JIEKTPOHHOMN
IOYTHI (Hasu4ue -1, oTCyTCTBUE
- 0)

100

npsiMast




4. TlpoBeneHue MeEpONPUATUN
0 JOBENCHUIO JO CBEIEHU

notpebutenei yCIyT

HeoOXoauMol HH(OpMaluy, B

TOM qucie MyTeM ee 100 B
pasmenenus B cetu MHTepHer,

Ha OYMa)XHBIX HOCHUTEISIX WU

UHBIMU JOCTYITHBIMHU

cnocobamu (mposenenue - 1,

oTcyTcTBHE - 0)

5. TIlpoctota ¥ HJOCTYIHOCTH

CXEMBI o0>xanoBaHus

HO’fpe6I/ITeJ'I$[MI/I yCIyT ) aBparans
JNEHCTBUN TOJDKHOCTHBIX JIMII

TEPPUTOPUATIEHOM CeTeBOM

OpraHHu3aluy, 10 KPUTEPHUIO

5.1. OO11ee KOJIMYECTBO

oOpareHui notpeduTenei

yCIyT 0 IIPOBEACHUHI

KOHCYNbTallM# IO  IMOPSAKY

o0>xanoBaHuUs JNeNACTBUN

(beaelicTamiL) . . 100 obpatHas
TEePPUTOPUATIEHON CeTeBOM

OpraHu3aluu B xoJie

HCIIOJIHEHHS CBOUX (YHKLIMHA B

IPOLIEHTaxX oT o011ero

KOJIMYECTBa MIOCTYITUBIIIAX

oOpaleHui

6. Crenenn IIOJIHOTEI,

aKTyaJIbHOCTH U TOCTOBEPHOCTHU

[IpeIOCTaBIIIEMOU

oTpeduTeNnIM yCIIyT - -
uHGOpPMALMKA O JAeATeIbHOCTU

TEPPUTOPUATIEHOU CeTeBOM

OpraHu3aIiy - BCEro

B TOM YHCIIE, IO KPUTEPUSIM:

6.1. OO61ee KOJIMYECTBO

obpareHuit noTpeduTenen

yCIIyT 0 POBECHUH

KOHCYNbTAIlM{ MO BOIpPOCaM

JIeATeNbHOCTU 100 obpartHas

TePPUTOPUATILHON CETEBOU
Opra’u3allii B IPOLEHTax OT
o01ero KOJIMYEeCTBa

TIOCTYITUBIIIX 00paIleHUH




6.2. KomuyecTtBo o0oOpalneHui
norpedurenei yCIyT C
yKazaHHeM Ha  OTCYTCTBHUE
HeoOXomuMoOi  MH(pOpMaLUH,
KOTOpast IOJDKHA OBITH
pacKpeITa  TePPUTOPHAILHOM

5 3 0 0 100 obpartHas 2
ceTeBOM  opraHm3anued B
COOTBETCTBUHU C HOPMATUBHBIMHU
IIPaBOBBIMU aKTaMH, B
IIPOIIEHTaX oT o01ero
KOJINYeCTBa MOCTYTHUBIIUAX
oOpatneHui
7. Hroro 1O HUHIUKATOPY ] ] ] ) 20
UHGOPMATHBHOCTH ’

Nugukarop unpopMarusHocTH (cTpoka 7 rpada 6 dopmel 2.1) onpexesnsercs mo
dbopmyie:

6
H, =é20j’.4” =%-(2+2+2+2+2+2)=2
Jj=1

\\
R
N
\N
%

['enepanpubiii nupektop AO «MOK» B.B. Kucenes

1O



®opma 2.2 - PacyeT 3HAYEHHSA HHINUKATOPA HCIOTHHTETbHOCTH

[TapameTp (mOKa3aTensp) 3HadyeHue @ /I x | 3aBucuMOCTb | OLIEHOYHEBIN
XapaKTepU3yOLUN HHINKATOP bakTu- | IwiaHo- 100, % Oann

YECKOEC BOC

(D) 1D

1 2 3 o 5 6

1. CobOmromeHue CpOKOB IIO
npoleaypaM B3aUMOJIEHCTBHUS C
OTpeOUTENAMHU yCIIyT
(3asBUTENSIMU) - BCETO

B TOM 4YHCJIe, IO KPUTCPHUAM:

1.1. Cpennee BpeMmH,
3aTpadyeHHOe TePPUTOPHAIILHOM
CEeTeBOM  OpraHusauued  Ha
HaIlpaBJIeHUE IIPOEKTA
JIOTOBOpa OKa3aHus YCIyr II0
nepenade AIIEKTPUYECKOM
SHEPIMU MOTPEOUTENI0 YCIyT
(3asBUTENIO), NHEH

14 13,8 101 obpatHas 0,5

1.2. Cpennee BpeEMS,
HEO0XOIUMOE IS
000pyIOBaHUS TOYKU IIOCTaBKU
npubopaMu ydeTa € MOMEHTa
[IoJayu 3asBIIEHUS
IIOTpEeOUTENIEM YCIIyT:

10 9,9 101 oOpaTHas 0,5

a) I (U3NYECKHX  JIMII,
BKJTFOYAsT MHIMBUTYaJIbHBIX
IpeAnpUuHUMAaTEeIIeH, 7
IOPUINIECKUX JIUI] - CYOBEKTOB
MaJIoro 7 CpemHero
IpepUHIMATEIbCTBA, THEH

5 4,9 101 - -

0) TUTST OCTaJIbHBIX

. 15 5 4,9 101 - -
noTpeOuTenen yciyr, JHel

1.3. KomnuyectBo  ciiy4daeB
OTKa3a OT 3aKIIOYeHUd H
CIy4aeB pacTop>KeHus
noTpeduTeIeM yCIIyT
JOTOBOPOB OKAa3aHHsA YCIYI IIO
nepenaye 3JIEKTPUYECKON
SHEPrUH, MPOLEHTOB OT 00IIEro
KOJM4eCTBa 3aKJIFOYEHHBIX
TEPPUTOPUATIEHON CeTeBON
opraHuzaliedl JOroBOpOB C
noTpeOuTensIMu yCIIyT
(3asBUTEIAMA), Kpome

0 0 100 oOpartHas 0,5




(bU3NIECKUX JIHLL

2. CobnogeHue TpeboBaHui
HOPMAaTUBHbIX NPABOBbIX AKTOB
Poccuitickoinr  depepaumm no
nognep>xaHunio KayecTBa
ANEeKTPUYECKON 3HEepruu, Mo
KpUTEPUIO

0,5

2.1. KonunuyectBo obpalleHu
notpeburtenen ycnyr C
yKasaHueM Ha HeHapnexatlee
KayecTBO aneKTpu4ecKomn
SHepruum, NPOLEHTOB oT
obuiero KonuyecTtaa
NoCcTynNuBLLMX obpaLleHun

100

obOpaTHas

0,5

3. Hanuuune B3aumoaencTeus ¢
notTpedurtensmn ycnyr npu
BblBOJE 000pyLOBaHUA B
PEMOHT 1 (Mnn) u3
aKcnnyarauyuu

0,5

B TOM 4ucCrie Nno Kputepunam:

3.1. Hannuue (otcyTcTtBue)
yCTaHOBJIEHHOW NMpoLenypbl
cornacosaHus ¢
notpeburtensamu ycnyr
rpacdhukoB BbiBOAA
3NEKTPOCETEBOIO
o6opyaoBaHUA B PEMOHT U
(nnn) 13 akcnnyaTtauum
(Hanuyme - 1, oTcyTcTBue - 0)

100

npamas

0,5

3.2. KonuyecTtBo obpatleHuit
noTtpebutenen ycnyr c
yKasaHueM Ha Hecornacue
BBeAEHUA npeariaraembiX
TeppuTopuanbHoOn ceTeBon
opraHusaumen rpadpukos
BbIBO/A 3NIEKTPOCETEBOIO
o0opyaoBaHUs B PEMOHT U
(Mnn) 13 akcnnyarauuu,
NPOLIEHTOB OT OOLLEero
Konun4yecTtea NocTynUBLUNX
obpalleHui, kpome
dousnyeckux nu,

100

obpartHas

0,5

4. CobniogeHue TpeboBaHui
HOpPMaTUBHbIX MPaBOBbIX aKTOB
Mo 3awuTe nepcoHarsnbHbIX
JaHHbIX noTpebuTtenen ycnyr
(3asiBUTENEN), MO KPUTEPUIO

oOpaTHas

0,2




4.1. KonnyecTtBo obpaLlleHui
notpedutenen ycnyr
(3asiBUTENEN) C yKasaHneM Ha
HenpaBOMEpPHOCTb
NCnosb30BaHus
nepcoHanbHbIX JaHHbLIX
notpedurenei ycnyr
(3asBuTENEN), MPOLIEHTOB OT
obLero konuyecTea
MOCTYNMBLUMX obpaLLeHuni

0 0 100 0,2

5. Utoro no uHagnkaTtopy - - = -

425
MCNONHUTENbHOCTU 0,

VHAUKATOp MCHONHUTENbHOCTH (CTpoKa 5 rpada 6 dopmsl 2.2) ompenessercs Io
dopmyIe:
H,=1/105.0; 7€ =1/4(0,5+0,5+0,5+0,2)=0,425

v ;/ 7
% /// B.B. Kucenes

[enepanpubiid gupekTop AO « MOK»




®opma 2.3 - PacyeT 3HaYEHHUS HHIUKATOPA pe3y/IbTATHBHOCTH o0paTHO# CBA3H

[TapameTp (ITOKa3aTensp)
XapaKTepU3yIOLUIUI HHIUKATOD

3HaueHue

baxTu-
gecKoe

(D)

IIJIaHO-
BOC€

(ID

O /IIx
100, %

3aBUCHUMOC

Tb

One”oYHBIN
oait

2

3

1. Hamuuwue
HOJpa3aeIeHUs
TEPPUTOPHUATILHOM
OpraHu3aluu o
pPacCMOTpEHHIO, 00paboTKe |
NPUHSATHIO Mep T10 0OpaleHUusIM
noTpebuTeNIel yeIyr (Hanuyue -
1, orcyrcTBHe - 0)

CTPYKTYPHOI'O

ceTeBOoU

100

npsMas

2. CreneHp yIOBIETBOPEHUS
obpareHun norpeburenen

yCIyT

B TOM YHCIJIC, IO KPUTEPHUAM:

2.1. Ob1ee KOJIMYECTBO
oOpaleHui TOTpeduTene
yeayr ¢ yKa3aHMEM ~— Ha
HeHaJyIexalnee KadyecTBO yCIyr
o Iepefade 3IJNEKTPHYIECKOH
SHEpPruM ¥ OOCIyKHBAaHHUE, B
IPOIEHTaX OT o0riero
KOJIMYeCTBa TIOCTYIUBIINX
obpareHui

100

obpartHas

2.2. KonuyecTBo NPHUHATEIX Mep
II0 pe3yibTaTaM pPacCMOTPEHHS
oOpareHui notpeburenei
yeaIyr ¢ yKa3aHWEM  Ha
HeHajIexamniee KauecTBO yCIyr
o Tmepenade IJIEKTPUYECKOM
SHEPrUd U OOCIy)XMBaHUE, B
IpOLIEHTaX oT o011ero
KOJINYeCTBa TOCTYIIMBIINX
oOpaleHui

100

npsiMast

2.3. KomuyecTBOo 0OpalieHui,
CBSI3aHHBIX v
HEYIOBJIETBOPEHHOCTEIO

IIPUHATHIMU MepaMy,
yKa3aHHBIMH B II. 2.2
HACTOSIILEN dbopMmBl,
IIOCTYIIMBIIUX OT IOTpeOuTeNek
yenyr B Tedenue 30 paboumx
THeu mocje 3aBEPILICHHS

100

obpartHas




MEpPOIPUATHH, yYKa3aHHBIX B II.
2.2 wHacTtosuie QopMBl, B

IpOIIEHTaX oT o011ero
KOJIMYeCcTBa TIOCTYTHBILUX
oOpaleHui

2.4. KomudecTBo 00palleHUH
nmotpedurenen YCIIyT c
yKa3aHUEM Ha HeHaJlexallee
KayeCTBO YCIYT, OKa3bIBA€MBIX
TEPPUTOPUATILHOM CETEeBOU
opraHu3zanuel, MOCTYIUBIINX B
COOTBETCTBYIOLLIUI
KOHTPOJIUPYIOLIHM opras
WCIIOJIHUTEJILHOM  BJACTH, B
IpoIeHTax oT obuiero
KOJIM4eCTBa MIOCTYIIUBLIUX
oOparreHui

100

obOpartHas

2.5. KomuyecTBOo OT3BIBOB H
NpeIOKEHU 10  BOIpocam
e TeIbHOCTH

TEPPUTOPUATBHOM CeTEeBOU
OpraHu3alyy, IIOCTYTIUBIINX
yepe3 OOpaTHylO CBiI3b, B
IIPOLIEHTAX oT oO1ero
KOJIM4Y€eCTBa MTOCTYIHBIIHX
oOpalieHui

100

npsMast

2.6. KonuuecTso
pea30BaHHbIX W3MEHEHHMH B
IEeATETHLHOCTH OpraHu3aIuH,
HaIlPaBJIeHHBIX Ha IIOBBIIICHHE
KayecTBa 00CITy>KUBaHUS
moTpeOuTeNel yciIyr, IT.

100

npsMas

3. OrnepaTuBHOCTH
pearupoBaHUsl Ha OOpalieHus
oTpeduTenell ycIyr - BCero

B TOM 4YHCJIC, 10 KPUTCPUSAM!

3.1. Cpennss
IPOIOJKUTENIBHOCT  BPEMEHHU
IPUHATHS Mep IO pe3ylbTaTaM
obparieHus MoTpeOUTeNs yCiyT,
THEN

30

29,6

101

oOpatHas

3.2 BzaumopeiictBue
TEepPPUTOPUATBHOMI CeTeBOM
OpraHM3alUy ¢ MOTPeOUTETAMU
YCAYr C LEeJbI0  IOJyYeHHs
uHpOpMaLlMd O  KayecTBe
00CITy)XMBaHUSI, PEAU30BAHHOE
IIOCPEJICTBOM:

100

npsiMast




a) IMMHUCBMEHHBIX OIPOCOB, IIIT.
Ha 1000 norpebuteneii ycuyr

100

0) DJIEeKTPOHHOW CBSI3U Uepe3s
cetb Mutepner, mr. Ha 1000
notTpebuTenel yciyr

100

B) CHUCTEMBI
aBTOUMH(QOPMUPOBAHUS, IUT. Ha
1000 notpebuTeneit yciyr

100

4. NHauBUAYaTRHOCTH MOAX0Aa
K IOTPEOUTENSIM yCIIyT
JIOTHBIX KaTeropuu, I10
KPUTEPHUIO

100

oOpaTHas

4.1. KonuuectBo oOpalmeHuit
HOTpeOuTeNnedl yCIyr JBMOTHBIX
KaTeropuy C YyKa3aHUeM Ha
HEYIOBJIETBOPUTEIEHOCTH

KadyecTBa HX OOCIyKHUBaHUS,
mr. Ha 1000 mnorpeduteneit

yCIIyr

100

5. OnepaTuBHOCTh BO3MEILICHHUS
yOBITKOB MOTPEOUTENSIM yCIIYT
npu HEeCOOIOIeHUH
TEPPUTOPUATLHON CEeTEBOM
opraHuzanueil  00s3aTeNbCTB,
IIpeIyCMOTPEHHBIX
HOPMAaTHUBHBIMU IIPaBOBBIMU
aKTaMH M IOrOBOpaMH

B TOM 4HUCIJIE, ITO KPUTCPUAM:

Bals Cpennsis
IIPOJOJDKUTENIBHOCTE  BPEMEHHU
Ha NPUHATHE TEPPUTOPHUATBHOMN
CEeTeBOM OpraHu3alueil Mep 1o
BO3MEIIEHUIO IOTPEOUTEITIO
YCIYT YOBITKOB, MECSIIEB

100

oOpaTHas

5.2. Jonst moTpeOuTeNeid yciyr,
IOy YMBIIUX BO3MeEIIICHHE
yOBITKOB, BO3HUKIIINX B
pesynbTare HEUCITOJTHEHUS
(HeHaJIeXallero MCIIOTHEHMS)
TEPPUTOPHUATILHON CEeTeBOH
opraHusanuen CBOMX
005132 TENBCTB, oT qyucia
noTpedbuTene, B MOJIB3Y
KOTOPbIX  OBUIO  BBIHECEHO
cyneOHoe pelieHue, 150051
BO3MEILIEHNE OBLIO0
IIPOU3BEIEHO BO BHECYIEOHOM
nopsake, %

100

100

100

npsiMast




6. Hroro mo HHIUKATOPY
pe3yJIbTaTUBHOCTE  OOpaTHOM - - - - 2
CBSI3U

Wunukarop pesynbTaTUBHOCTH 0OpaTHO# cBsi3u (cTpoka 6 rpada 6 dopmsr 2.3)

onpez[ TCS 11O QOD, yJ'Iel
qnf ’} (b +2+2+2+2)=2

I'enepansubii gupexTop AO «MOK» /4/‘/ | B.B. Kucenes



®opma 1.3. PacyeT nokasaTens cpefHeil NPoAoMKUTENLHOCTY NPEKpaLLieHns nepeaaym
3NEKTPUYECKON SHEprun NoTpebuTensM yciyr 1 nokasaTens CpefHei YacToTbl NpeKpaLleHuii
NEKTPUYECKON SHEPTUM NOTPEBUTENAM YCIYT CETEBOI OpraHusaunm

N2 n/n HaumMeHoBaHue nokasaTens 2022 rop ®akT
1 MakcManbHOe 3a pacyeTHbIN Nepuos PeryimpoBaHnsa YUCI0 ToUeK 758
nocraeku NoTpebuteneit ycnyr ceTeBoi opraHusaumm, Wr.
) CpefHas NpoAo/mKUTENbHOCTb NPEKPALLEHUs Nepefayn 3NeKTpUYecKomn 0.00000
_____3Hepruv Ha Touky nocraeku (Msaidi), yac . : ;
CpepnHss yacToTa npekpalleHuit nepefaym 3N1eKTPUYECcKon HEprum Ha 0,00000
Touky nocraeku (Msaifi), wr. §
v d W
ey Kucenes

%; % i BukTop

,,,,,,,,,,,,,,,, . 8.7, , _Bnagnmuposuy —
JomKHOCTb ol7[e] Moanuco
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®opma 8.3. PacyeT MHAMKATUBHOMO MOKa3aTess YPOBHS HAZEXHOCTM OKa3blBaeMbIX YCyr
AJ1S| TEPPUTOPUANIbHBIX CETEBLIX OPraHM3aLnii, Hel AoNroCPOYHBIN NEPUOL PEryMpoBaHms

Hadancsa nocne 2018 ropa

Ne n/n

MakcuManbHOe 3a pacyeTHbIN Mepros, PeryIMpoBaHns YUCIIO TOUEK

1.1
1.2
1.3
14

HanmeHoBaHWe nokasaTtens

MOCTaBKW CETEBOI OpPraHM3aLmm, WT., B TOM YACIE B pa3buske no
YPOBHAM HarnpsxeHna:

BH (110 KB 1 BbILLIe) » -
CH1 (35 kB)

| CH2(6-20kB)

HH (Hwxe 1 kB)
CpefHas NpoAomHKUTENBLHOCTL NPEKPALLEHUS Nepeaayn
3NEKTPNYECKON 3HEPrnM Ha TouKy noctaBkh (Mgg), Yac.
CpepHsas YacToTa NpeKpaLLeHui Nepeaaym SneKTpUUYecKon sHeprum
Ha Touky noctasky (Mgyf), LWT.
CpenHsisi NPOAIO/KUTENLHOCTb MPEKpalLeHus nepefadn
3NIEKTPUYECKON SHEPrum Npu NpoBeAeHNU peMOHTHLIX PaboT (Mg,
“aC. S .
CpefiHsisl 4acToTa NpeKpaLLEeHu it Nepefaym SNeKTPUYeckoi SHeprum
Npu NpoBeAeHUN PEMOHTHbIX paboT (Mgq), WT.

TeHepanbHblit ANpeKTop
JomKHOCTb

2022 rop

2

58,0000

0,00
0,00
74,00
184,00

0,00000

0,00000
0,00000

0,00000

Kucenes
BukTop

ono



®opmMa 3.1 OTYeTHbIE AaHHbIE A8 PacyeTa 3HaUYeHUs MoKasaTens KayecTsa pacCMOTPEHUS 3a8BOK Ha
TEXHOJIOMMYECKOE MPUCOEANHEHNE K CETH

HaumeHoBaHue 2022 rog
Yncno 3asB0K Ha TEXHONMOrMYECKOEe NPUCOEANHEHNE K CETU, MOAAHHbIX B
COOTBETCTBUM C TPeBOBAHMSIMU HOPMATUBHbIX MPABOBbLIX aKTOB, MO KOTOPbLIM
1 ceTeBOW opraHu3auMeil B COOTBETCTBYIOLMIA PACYETHbIN NEpUoZ HanpassieH 8,0000
MPOEKT A0roBopa 06 OCYLLECTBEHUN TEXHOOMMYECKOro NpUCOeaNHEHNS

3asBuTenei k cet, wr. (N3ass_Tnp)
<MCNO 3a59BOK Ha TEXHOMOrMYECKOoe NpUCOeAHERVE K CETY, MOAaHHBIX B

COOTBETCTBUM C TPe6OBAHUAMU HOPMATUBHBIX NPaBOBbIX aKTOB, NO KOTOPbIM
CeTeBOI opraHu3aumeil B COOTBETCTBYIOLMIA PACYETHBIN Nepros HanpasnieH

2 0,0000
NPOEKT A0roBopa 06 OCYLLECTBEHNM TEXHOMOMMYECKOro NpUcoeanHeHNs ’
3asBUTENEN K CETU C HAapYLUEHUEM YCTaHOBJIEHHbLIX CPOKOB €r0 HarpaseHus, WT.

_INuczaar_Tnn). S . . _—
max (1, N3ass_tnp - NHCc3asB_Tnp) 8,0000
MNzass_tnp 1,0000

®opma 3.2 OTyeTHbIE JaHHbIEe ANs pacyeTa 3HaYeHNUs rnokasaTens KayecTBa UCMOSTHEHWS! 4OrOBOpPOB 06

OCYLUECTBNEHNN TEXHOMOMMYECKOro NPUCOEANHEHUS 3asBUTENEN K CETK
B s b etled S

n/n

HaumeHoBaHue 2022 rop,

Yncno AoroBopoB 06 OCYLLECTBNEHNM TEXHONOMMUECKOTO MPUCOEANHEHNS!
3asBUTENell K CETHU, UCTIONHEHHBIX B COOTBETCTBYIOLLEM PaCYETHOM repuose, no
KOTOpbLIM MMEETCS! MOANMUCAHHBIN CTOPOHAMM aKT O TEXHOMIOMNYECKOM
npucoeauHerin, wr. (Nca_Tnp)

6,0000

Yuecno Aorosopos 06 OCYLLECTBAEHUN TEXHOIOMYECKOro NPUCOeanHEHNS!
3asBuTENEeN K CETU, UCTIONIHEHHBIX B COOTBETCTBYIOLLEM PacYeTHOM Mepuoae, Mo
2  KOTOPbIM UMEETCs NOAMNUCAHHbIA CTOPOHAMM aKT O TEXHOIOMUYECKOM 0,0000
NPpUCOEANHEHNM, MO KOTOPBIM MPOU30LLIO HapyLLEHNE YCTaHOBMIEHHBIX CPOKOB
TeXHONornyeckoro npucoeamHeHus, wr. (NHcca_Tnp)
max (1, Nca_tnp - NHcca_Tnp) 6,0000
MHc_Tnp 1,0000

lNokazaTenb YpoBHSA KayecTBa OCYLLECTBASIEMOrO TEXHOOrMYECKOro NpucoeanHeHus k cetu, Mrnp

2022 roa

) ) Mrnp 1,0000
Kucenes Bukrop W
l'erepanbHeIii AMPeKTOp . , BraavM1poBmy (7

JomKHOCTb (ol7(e] I'Iohnﬁcn;



®opma 4.1. MNokasaTenu ypoBHS HAAEXHOCTU U YPOBHS KaueCTBa OKa3blBaeMbIX YCIyr
CeTeBOl opraHusauuu (451 4ONTOCPOYHbLIX NEPUOAOB PeryaMpoBaHus, Hauaswmxcs ¢ 2018 roaa)

10
11
12
13
14
B

16
17

18

19

nn
: I'InaHOBoe 3HaYeHue nokasaresns I'Imp, l'l “mp

[Mokazartenb

[MokazaTens cpenHei?l NPOAOIKXUTENBHOCTU I'IperaU.l,eHVlﬁ nepena4u

3neKTpmqu|<om 3Heprim ()
Obvem He.qoomyu.leHHom 3ne|crpv|qecxom 3Heprvu4 (['Iens)
MokazaTenb cpenHei NpoACHKUTENBHOCTM MPEKpaLLeHni Nnepeaaun

3ne|crpmqecxom SHepru Ha TouKy nocTaBki (Msia)

lMokasaTesb cpefHei YacToTbl NPeKpaLLEHMIA NepeaaYn NEKTPUYECKon aHeprmm
Ha TOYKy NOCTaBku (l'lsa,r)

MokazaTens YPOBHSI KauecTsa ocyw.ecrsnﬂemoro TEXHONOTUHECKOrO
npucoeanHeHus (I'Im,,)

MokasaTeNlb ypoBHs kayecTea 06cny>|<V|BaHm| TnoTpe6uTeneit ycnyr
TeppuTOpHanbHLIMU ceTeBbIMU opraHm3aumaMm (Mye)

MnaHoBoe 3HaueHue nokasatens M, M,

nn
] I'InaHOBoe 3Ha4eHMe nokasarens ﬂm, 1l 10

MnaHoBoe 3HayeHue nokasarens Mgy, MMens

nn
_I'InaHosoe 3HaueHue nokasarens ﬂsaidi, I'l sidi

I'InaHOBoe 3HaYeHue nokasaresns I'Isa,ﬁ, I'I &

OLI,EHKa LI,OCTM)KEHMFI ﬂOKaBaTeﬂﬂ ypOBHH HaﬂE)KHOCI'VI 0Ka3blBBEMbIX YCHYF Knan

OueHKa AOCTVKEHWS MOKa3aTesIst YPOBHS HAAEXKHOCTU OKa3blBaeMbIX YCIyr, Kyang

l'eHepasibHbli ANPEKTop

OueHKa AOCTUXKEHNS MOKa3aTesst YPOBHS HAAEXKHOCTW OKasblBaeMbIX YCIyr, Kiano

OueHKa [OCTDKEHUS MOKa3aTessl YPOBHSI KaUeCcTBa OKasblBaeMbIX YCIYT, K,
(opraHv3aumu no ynpaefeHUo eAnHO HaLUMOHaNbHON (0BLLEepOCCUICKOIA)
3ne1crpw4ecn<om CETbIO)

OLieHKa OCTYKEHNs! nokazaTens ypoaHa KaUeCTBa OKa3bIBaeMbiX ycnyr K,(a.,l

(Bns TeppuTOpHabHON CETEBOM OpraHnsaumnm)

OueHKa JOCTWKEHUS MOKa3aTens YPoBHS KaueCTBa OKasblBaeMbixX ycnyr KKM
(Ans TeppuTOpHasbHON CETEBOM OpraHusaumm)
OueHKa AOCTUXXEHMS MOKa3aTesNs YPOBHS KayecTsa OKa3bIBaEMbiX ycnyr Kiaus
(Ans TeppUTOpUANLHOW CeTeBO OpraHusaumn)

JomkHocTb

CI'IPABO‘-IHO

KoacbcbmumeHT .qonycmmoro OTK/IOHEHUs! Klm:
Koacbd)mumeHT AOMYCTMMOTO OTK/IOHEHNS Km

OTUeT NPeIOCTaBSETCA B paMKax MepBoro nonrocpquoro nepmoua
perynMpoBaHus:

Konmqecho ﬂeT B TeKYLI.lEM LlOIII'OCpOLIHOM nepmop.e

KOBd)dZ)VILWIeHT AOMYCTMMOTO OTK/IOHEeHNS ﬂTnp B nepuoze t-1

I'InaHosbm nokasaresib I'ITnp

d)alcrmqecmw nokasaresib Mrnp

,qocrmmeHme nokasaTess Mrnp B nepwoae t-1 (na 1 HeT—O)
KoaqncbwuweHT [0NyCTUMOTO OTK/IOHEHMS I'Isa|d| B nepuoze t-1:

N‘(i)(A)bMynbl
(nyricra) MY
1

7 vnn 12

11

MyHicr 4.1 MY
MyHkT 4.1 MY

Mywicr 4.1 MY
MyHir 4.1 MY
 Nyir 4.2 MY
 Mymir 4.2 MY

MNyHkT 5 MY
MyHKT 5 MY
MyHkT 5 MY

MyHKT 5 MY
MyHKT 5 MY

I‘IyHKT 5 My

I'IyHKT 5 My

Kucenes BukTop
_ Briapumuposuy
o]7[e]

2021 rop

1,00000
1,00000

0,30

2022 rop

0,00000
0,00000
1,0000

0,8975

1,0000

08 8840

10,00000
_0,00000

0,0000
0,0000

0,0000

0,0000

i

Tlo,qnwi:l; o

2022 rop,

0,30000
0,30000

HET



‘ I'InaHosbm nOKa3aTenb l‘Isaldlw_ R
, (Darcrvlqecxmw nokasaTesib Iflsaldl
,Clocrmkeume nokasaresis Nsaidi B nepwoue t-1 (%)

MKOBd)CbMuMGHT A0MycTMoro oTkoHeHus Msaifi B nepwo,qe t-1:

__MnaHoBbin nokasatens Msaifi

__QakTnyecknin nokasarenb ﬂsalfl ‘

,ﬂocrmx(eHwe nokasaress I'Isalfl B nepmo.qe t-1 (%)
__KoahduumeHT A0nyCcTMMOro OTKIOHEHUS ANs KKaql

0,00000
0,00000
0%
0,30
0,00000
0,00000
0%

0,2500



dopma 4.2. Pacuet 0606LWEeHHOro nokasaTesisi YpOBHSI HAAEXKHOCTU U KayecTsa
OKa3blBaeMbIX yCiyr (418 AONrOCPOYHBIX NEPUOAOB PerynnpoBaHusi, Hayaswmxcs ¢ 2018 roaa)
a

[NokaszaTenb 2022 roa
n/n

1 OLieHKa AOCTUXEHMs MOKasaTesis YPOBHS HAfEXKHOCTU OKasbiBaeMbiX yCnyr, Ky,

2 N Ou.eHKa Aocmx(enm noxaaa%enﬂ yposHﬂ Hap,ex(Hocrm OKaSbIBaEMbIX yenyr, KHaAI ] 0,0000
A3 ‘ HOueHKa AOCTUXEeHNS nokka:;éwT'eh; YPOBHS! Ha/IeXXHOCTU OKa3bIBAGMbIX YTy, KHaAz 0,0000
4 4“ I OueHka AOCTIKEHMS! MOKa3aTeNs YPOBHS HAAXKHOCTU OKa3blBAGMBIX YCIYT, Kiau |

5 i 'Ou,éH-Ké AOCTVDKEHMSA NOKa3aTens YPOBHS HaAEXKHOCTU OKa3bIBAEMbIX yCIIyT, Kxaql' o 0,0000
6 WOLI,EHKa Aoérvb@ewsa nokasaTenist YPOBHS HaARXKHOCTM OKa3bIBAeMbIX YCIyT, Kiau2 =

7 ” OueHKa AOCTWXEHNA NOKasaTeNlst YPOBHS HaAARKHOCTM OKa3bIBAGMbIX YCIYT, KKaq37 o 0,0000

8 ' O6o6m.eHHbu4 rokasaTeslb YPOBHS HAASKHOCTM M Ka4eCTBa OKa3blBAEMbIX yCIIyT, Kos ) 0,0000

9 MaKcmmaanbm MPOLEHT KOPPEKTUPOBKM 2,00%

WﬂOHVI)KaK)U.lVlM (nosblmé;d"ﬁimm) K03CbeVILl,MeHT Koppelcrwpylom,mm Heo6xop,mmy|o
10  BanoBy'o BLIPYUKY CETEBOW OpraHM3aLum C yYETOM HaAEXHOCTU U KauecTBa 0,0000

Npon3BOAUMbIX (peannsyembix) ToBapos (yciyr)

A

(/’/ / ‘ Kuncenes Buktop

leHepanbHbIil AupekTop e — / 3 - ____Bnapumuposuy
JomKHOCTB ono




dopma 1.9 [laHHble 06 S3KOHOMUYECKUX U TEXHUHECKUX XapaKTEPUCTUKAX U (Unn) YCIIOBUSX AeATENbHOCTH
TEPPUTOPMANIbHBLIX CETEBLIX OpraHM3auuii

2022 rop,

NOATBEPXAAIOLMX JOKYMEHTOB
(B TOM UnCsie BHYTPEHHUX

NO r/n XapakrepucTuku u (M) YCroBuUs AEATENbHOCTU CETEBON AIOKYMEHTOB CETEBOU
) opraHusauuu Buavenwe  Oprausauwn)
XapaKTepUCTUKM
HaumeHoBaHue  PekBu3UTHI
MpOTSIXKEHHOCTb JIMHUMIA SNEKTpONepeaaYu B Of4HOLENHOM MHBEHTapHble
42,1000 HeT
BblpaxxeHuun (J1311), km KapTOYKU
2 MpOTSHKEHHOCTb KabenbHbIX JIMHUIA 3NeKTponepeaaqn B 372000 “HBEHTapHbIE o
O[HOLIEMHOM BbIpa)KEHUU, KM 4 KapTouku
[Jons kabenbHbIX NUHUI SNeKTponepeaayn B OAHOLENHOM
3 BbIpaXKxeHun OT 06LIel NPOTSXKEHHOCTU IMHUI 3NEKTponepeaayn 88,36%
_ (Aoma K, % _ o
[Horosop kynnu-
npozaxm
3N.3Hepruu ¢
MAO THC
4  MakcuMManbHOM 3a rofl YACIO TOYeK MOCTaBKy, LUT. 258,0000 3Hepro
SApocnas/ib,
000
"PycaHeprocobIT
n
. . MHBEHTapHble
5  Ywucno pasveauHutenei v BbikloYaTenen, wr. 185,0000 P HeT
KapTouKu
Slpocnasckoe
6  CpegHsas neTHas Temnepatypa, °C 16,5000 U,IEM C HeT
7 Homep rpynnbl (M) TeppuTOpuanbHOW CETEBOI OpraHu3aLm no 5 0000
nokasaresnio MNsaidi 4
8 Homep rpynnbl (m) TeppuTOopUanbHoOi CETEBOI OpraHM3aumu rno 70000
nokasaresio [saifi ’
leHepanbHblii aupekTop : Kucenes Bukrop Bnagummposuy

[omkHocTb ol7(e]
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